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This survey has been on-going and its focus has been to gather selected follow-up
data on patients who have been discharged from the hospital.  The goal was to

first obtain some baseline data on how our patients function once they leave the hospital.  In other
words, we were interested in knowing how our patients were doing.  The second goal was to learn
in what areas they were doing better than others.  The findings then would become part of our
clinical outcome evaluation and give us some indication of what areas of treatment appear to be
relatively more successful and in what areas would it benefit the treatment teams to focus
additional attention.

The survey questions were designed to learn general outcomes that would be
expected as a result of the patient’s hospital stay.  The data is collected by

telephone interviews.  Telephone surveys being at least a month following discharge to allow the
patient time to adjust and the staff to become familiar with the patient.  Interviewers are trained
to present the general purpose of the survey and to follow the questionnaire format.  In order to
minimize resistances from those facilities that may be frequently called, we decided to contact the
director of social work and make arrangements to send monthly packets for the staff to fill in at
their convenience.  We have found that most of the facilities have been very helpful and timely in
returning the forms.  We regularly communicate with the directors of the facilities and express
our appreciation for the time and effort of their staff in filling out the forms that can better help
the hospital in making appropriate referrals, and providing more focused and relevant care.
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